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Product Type Washer-Extractors
Purpose Reminder
Interchangeable N/A
Subject AC Drive and Motor Replacement and Troubleshooting
A WARNING

To reduce the risk of electric shock, fire, explosion, serious injury or death:

» Disconnect electric power to the machine before servicing.

* Never start the machine with any guards/panels removed.

* Whenever ground wires are removed during servicing, these ground wires
must be reconnected to ensure that the machine is properly grounded.

W261

AC Drive and Motor Replacement

Due to product improvements and obsolescence of parts, your machine may reguire non-original
replacement parts. In order to ensure that you will be provided with parts that are compatible with
your machine, al of the following information MUST be provided whenever ordering a
replacement AC drive or motor.

NOTE: Complete Section 1 for models manufactured in the United States and Section 2 for
models manufactured in Belgium.

IMPORTANT: Design 2 Cabinet Hardmount and Design 4 Pocket Hardmount Washer -
Extractors are exempt from providing thisinformation as the front end control programs
theinverter parameters.
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AC Drive and Motor Replacement and Troubleshooting

Section 1 - Complete this Section for Models Manufactured in the United States

NOTE: Thefollowing information must be provided for the models that begin with the following pr efixes:
UW (excluding Design 4 models), DS

UA, BF, HF, SF, UF

UC, SC, HC, DC (excluding Design 2 models)

IPH, IP, CP, JP

1. Machine's Model Number:

2. Machine's Serial Number:

3. AC Drive Manufacturer (Examples - Allen-Bradley, Mitsubishi):

4. AC Drive Type (Examples - 160, 1305, 1336, PowerFlex):

5. Motor Manufacturer (Examples - A.O. Smith, US, Reliance):

6. Motor Manufacturer Part Number (Examples - G63653, F-391994-60, 184TTDW16031):

7. Motor Pulley Diameter (Measure the pulley’s outside diameter [Refer to Figure 1] or provide
the pulley’s part number):

PHM2085K

Figure 1
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AC Drive and Motor Replacement and Troubleshooting

Section 2 - Complete this Section for Models Manufactured in Belgium

NOTE: Thefollowing information must be provided for the models that begin with the following pr efixes:
HX, NX, SX, UX

HC,IHC, CHC

HF, IHF, CHF

HW, IHW, CHW

WE, IWE, CWE

WF, WFF, IWF, CWF

1

2.

. AC Drive Manufacturer (Examples - Allen-Bradley, Mitsubishi, KEB):

. AC Drive Type (Examples - E500, D700, PowerFlex):

. Motor KW Rating:

Machine’'s Model Number:
Machine's Serial Number:
. Measured Input Voltage at AC Inverter Drive:
R/L1to S/L2
R/L1toT/L3 (when applicable)

. Motor Manufacturer:

. Belt Type: (Flat or V-shaped)

. Basket and motor Pulley Diameter (M easure the pulley’s outside diameter [Refer to Figure 2] or provide

the pulley’s part number):

PHM2085K

Figure 2
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AC Drive and Motor Replacement and Troubleshooting

AC Drive and Motor Troubleshooting

Before requesting an AC drive or motor replacement, be sure to perform the following troubleshooting:
* TheAC driveisprobably not defective if the machine performs normally when it's basket is empty.
* Determineif any fault codes exist in the AC drive. A parameter unit may be required.

* Verify the AC drive’s control signal for each stage of the cycle. For the modelsin Section 1, refer to the AC
Drive Control Logic Charts provided in the AC Drive Supplement Manual F232120, which is available asa
download from Parts Connection (under the Related Literature section).

* Check the motor cable for abrasions or pinched areas, which may result in AC drive faults.

* Verify that the motor and drive pulleys are compatible with the AC drive parameter settings. Motor and pulley
ratios have changed as improvements were made to machine. Parameter settings must be compatible with the
motor and drive pulleys.

e Obtain acopy of the latest AC drive parameter set for the machine and verify the parameter settings. For the
models in Section 2, perform an auto-tune and control calibration as needed.

Page 4 of 4 © Copyright, Alliance Laundry Systems LLC — DO NOT COPY or TRANSMIT FB09-22ENR2



	Product Type Washer-Extractors
	Purpose Reminder
	Interchangeable N/A
	Subject AC Drive and Motor Replacement and Troubleshooting
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	2. Serienummer van de machine: ____________________
	3. Fabrikant AC-frequentiesturing (bijv. Allen-Bradley, Mitsubishi): __________________
	4. Type AC-frequentiesturing (bijv. 160, 1305, 1336, PowerFlex): _________________
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	1. Modelnummer van de machine: ____________________
	2. Serienummer van de machine: _____________________
	3. Gemeten ingangsspanning bij AC-frequentiesturing:
	4. Fabrikant AC-frequentiesturing (bijv. Allen-Bradley, Mitsubishi, KEB): __________________
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	6. Motorfabrikant: ____________________
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	2. Numéro de série de la machine : ____________________
	3. Fabricant du variateur de fréquence CA (exemples - Allen-Bradley, Mitsubishi) : __________________
	4. Type du variateur de fréquence CA (exemples - 160, 1305, 1336, PowerFlex): _________________
	5. Fabricant du moteur (exemples - A.O. Smith, US, Reliance) : ____________________
	6. Numéro de pièce du fabricant du moteur (exemples - G63653, F-391994-60, 184TTDW16031) : ____________________
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	7. Régime nominal KW du moteur : ____________________
	8. Type de courroie : ____________________ (plate ou en V)
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	Abschnitt 1 - Diesen Abschnitt für in den USA hergestellte Modelle ausfüllen
	1. Maschinenmodellnummer: ____________________
	2. Maschinenseriennummer: ____________________
	3. Hersteller AC-Frequenzumrichter (Beispiele - Allen-Bradley, Mitsubishi): __________________
	4. AC-Frequenzumrichtertyp (Beispiele - 160, 1305, 1336, PowerFlex): _________________
	5. Motorhersteller (Beispiele - A.O. Smith, US, Reliance): ____________________
	6. Teilenummer Motorhersteller (Beispiele - G63653, F-391994-60, 184TTDW16031): ____________________
	7. Durchmesser Motorriemenscheibe (Außendurchmesser der Riemenscheibe messen [siehe Abb. 1] oder die Teilenummerder Riemenscheibe mitteilen): ____________________
	Abb. 1


	Abschnitt 2 - Diesen Abschnitt für in Belgien hergestellte Modelle ausfüllen
	1. Maschinenmodellnummer: ____________________
	2. Maschinenseriennummer: _____________________
	3. Gemessene Eingangsspannung am AC-Frequenzumrichter:
	4. Hersteller AC-Frequenzumrichter (Beispiele - Allen-Bradley, Mitsubishi, KEB): __________________
	5. AC-Frequenzumrichtertyp (Beispiele - E500, D700, PowerFlex): _________________
	6. Motorhersteller: ____________________
	7. Motornennleistung: ____________________
	8. Riementyp: ____________________ (flach oder V-förmig)
	9. Durchmesser Korb und Motorriemenscheibe (Außendurchmesser der Riemenscheibe messen [siehe Abb. 2] oder die Teilenummerder Riemenscheibe mitteilen): ____________________
	Abb. 2
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	Finalidad Recordatorio
	Intercambiable /
	Asunto Sustitución del variador de frecuencia CA y del motor y resolución de problemas


	ADVERTENCIA
	Sección 1 - Rellene esta sección para los modelos fabricados en Estados Unidos
	1. Número de modelo de la máquina: ____________________
	2. Número de serie de la máquina: ____________________
	3. Fabricante del variador de frecuencia CA (Por ejemplo: Allen-Bradley, Mitsubishi): __________________
	4. Tipo del variador de frecuencia CA (Por ejemplo: - 160, 1305, 1336, PowerFlex): _________________
	5. Fabricante del motor (Por ejemplo: A.O. Smith, US, Reliance): ____________________
	6. Referencia del fabricante del motor (Por ejemplo: G63653, F-391994-60, 184TTDW16031): ____________________
	7. Diámetro de la polea del motor (Medir el diámetro de la polea desde el exterior [Ver Figura 1] o proporcionar la referencia de la polea): ____________________
	Figura 1


	Sección 2 - Rellene esta sección para los modelos fabricados en Bélgica
	1. Número de modelo de la máquina: ____________________
	2. Número de serie de la máquina: _____________________
	3. Tensión de entrada en el variador de frecuencia CA:
	4. Fabricante del variador de frecuencia CA (Por ejemplo: Allen-Bradley, Mitsubishi, KEB): ______________
	5. Tipo del variador de frecuencia CA (Por ejemplo:. - E500, D700, PowerFlex): _________________
	6. Fabricante del motor: ____________________
	7. Potencia Kw. del motor: ____________________
	8. Tipo de correa: ____________________ (Plana o trapezoidal)
	9. Diámetro de la polea del motor y de la cesta (Medir el diámetro exterior de la polea [Ver Figura 2] o proporcionar la referencia de la polea): ____________________
	Figura 2
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