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Finding new ways to increase operational efficiency and reduce expenses in all areas of 

your business is a challenge you face every day. With TotalVue™ Powered by UniLinc™, 

you can take laundry off the list of things to worry about. TotalVue gives you complete 

visibility of previously immeasurable performance indicators that significantly affect 

your overhead, including labor, utility and linen costs, allowing managers and executives 

to make immediate adjustments that significantly impact the bottom line.

Initial equipment costs represent just 8-12% of your total laundry budget, while operating 

costs represent up to 87%. With so much of your laundry dollar dependent on operational 

efficiency, the slightest adjustment could mean tens of thousands in savings every year. 

TotalVue gives you instant access to cloud-based reports detailing exactly how much 

it’s costing you to process a pound of laundry, making it easier than ever to make those 

adjustments and bring your costs lower than they’ve ever been.

You can’t improve what you can’t measure. Start measuring everything with TotalVue.

IT’S NEVER BEEN 

THIS EASY TO SAVE
THIS MUCH.



THE EASIEST WAY TO MANAGE YOUR LAUNDRY
• Unmatched visibility of your entire laundry operation 

anytime, from anywhere.

• Easy to set up. Easy to access. Easy to use.

• Easy-to-navigate interface makes access to 
information quick and simple.

• Access to reports from any and all web-connected  
and mobile devices.

• Real-time, simultaneous viewing and reporting 
across multiple locations.

• Flexibility to export reports to a device, send via  
email or print when and how often you want them 
for continual monitoring.

COMPLETE VISIBILITY FOR FULL CONTROL & MANAGEMENT
• Complete visibility of critical performance data  

and reports.

• Easy-to-access, easy-to-digest set of dashboard 
and machine diagnostic reports.

• Data and reports conveniently located all in one  
place for quick, easy access.

• Monitor conditions that may be hindering operational 
efficiency and productivity.

• Total management of multiple properties at  
your fingertips.

SUMMARIZED AND ACTIONABLE REPORTING
• UniLinc™ technology automatically gathers and  

organizes critical performance data.

• Executive Reporting gives executives the power to  
quickly access information and make immediate  
adjustments that impact the bottom line. 

• Additional advanced reporting available, such as 
machine error reports, machine data reports,  
productivity reports and Performance Snapshots.

To learn more visit UniMac.com/TotalVue

REVOLUTIONARY FEATURES & BENEFITS

Capacity Utilization

88%

Productivity

Shift 1 Shift 2 Shift 3 Avg/Shift Total

0% 0% 88%

Shift 1 Shift 2 Shift 3 Avg/Shift

90

85

80

75

70

65

4/14 5/14 6/14 7/14 8/14 9/14 10/14 11/14 12/14 1/15 2/15 3/15

12,000

11,000

10,000

9,000

8,000

7,000

4/14 5/14 6/14 7/14 8/14 9/14 10/14 11/14 12/14 1/15 2/15 3/15

10,530 lbs0 lbs0 lbs10,530 lbs 702 lbs

Single Machine Report: Washer #1
Washer Extractor P65S lbs.

2/26/2015 – 3/12/2015

Hotel Best

$3,01888% $0.14
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

21,060
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Control Count
UWN065: 2 | UTF75: 2

Hotel Better

$3,03581% $0.16
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

19,305
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Multiple Location Report: All

2/26/2015 – 3/12/2015

Control Count
UWN065: 2 | UTF75: 2

78% $3,03018,428 lbs

Utilization Operating ExpenseProductivity Efficiency

$0.16/lb

Hotel Good

$3,03575% $0.17
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

17,550
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Control Count
UWN065: 2 | UTF75: 2

Hotel Poor

$3,03069% $0.19
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

15,795
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Control Count
UWN065: 2 | UTF75: 2

Hotel Best

$3,01888% $0.14
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

21,060
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Control Count
UWN065: 2 | UTF75: 2

Multiple Location Report: All

2/26/2015 – 3/12/2015

78% $3,03018,428 lbs

Utilization Operating ExpenseProductivity Efficiency

$0.16/lb

Hotel Good

$3,03575% $0.17
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

17,550
lbs

$2,400

Hotel Better

$3,035 $0.16
per lb

$0.16
per lb

$0.16

Productivity Op Exp Labor Exp Efficiency

19,305
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Control Count
UWN065: 2 | UTF75: 2

$3,03018,428 lbs

Operating ExpenseProductivity Efficiency

$0.16/lb$0.16/lb$0.16

Hotel Poor

$3,03069% $0.19
per lb

$0.19
per lb

$0.19

Utilization Productivity Op Exp Labor Exp Efficiency

15,795
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Control Count
UWN065: 2 | UTF75: 2

Capacity Utilization

88%

Productivity

Shift 1 Shift 2 Shift 3 Avg/Shift Total

0% 0% 88%

Shift 1 Shift 2 Shift 3 Avg/Shift

90

85

80

75

70

65

4/14 5/14 6/14 7/14 8/14 9/14 10/14 11/14 12/14 1/15 2/15 3/15

12,000

11,000

10,000

9,000

8,000

7,000

4/14 5/14 6/14 7/14 8/14 9/14 10/14 11/14 12/14 1/15 2/15 3/15

10,530 lbs0 lbs0 lbs10,530 lbs 702 lbs

Single Machine Report: Washer #1
Washer Extractor P65S lbs.

2/26/2015 – 3/12/2015

Hotel Best

$3,01888% $0.14
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

21,060
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Control Count
UWN065: 2 | UTF75: 2

Hotel Better

$3,03581% $0.16
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

19,305
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Multiple Location Report: All

2/26/2015 – 3/12/2015

Control Count
UWN065: 2 | UTF75: 2

78% $3,03018,428 lbs

Utilization Operating ExpenseProductivity Efficiency

$0.16/lb

Hotel Good

$3,03575% $0.17
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

17,550
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Control Count
UWN065: 2 | UTF75: 2

Hotel Poor

$3,03069% $0.19
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

15,795
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Control Count
UWN065: 2 | UTF75: 2

Hotel Best

$3,01888% $0.14
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

21,060
lbs

$2,400

Run Time
Down Time

Shift 1
Shift 2

Shift 3 Labor
Water

Gas
Electric

Shift 1
Shift 2

Shift 3 Utilities
Labor

Control Count
UWN065: 2 | UTF75: 2

Multiple Location Report: All

2/26/2015 – 3/12/2015

78% $3,03018,428 lbs

Utilization Operating ExpenseProductivity Efficiency

$0.16/lb

Hotel Good

$3,03575% $0.17
per lb

Utilization Productivity Op Exp Labor Exp Efficiency

17,550
lbs

$2,400

Hotel BetterProductivity

Shift 1 Shift 2 Shift 3 Avg/Shift Total

0% 88%

Shift 3 Avg/Shift

4/14 5/14 6/14 7/14 8/14 9/14 10/14 11/14 12/14 1/15 2/15 3/15

10,000

9,000

8,000

7,000

4/14 5/14 6/14 7/14 8/14 9/14 10/14 11/14 12/14 1/15 2/15 3/15

10,530 lbs0 lbs0 lbs 702 lbs



It starts with UniLinc, the industry’s most advanced laundry control system. UniLinc 

gathers machine performance and maintenance data and then automatically records 

these numbers. TotalVue compiles the information into easy-to-read, graphical dashboard  

reports that give you a real-time, at-a-glance view of the performance data that matters  

most. You can now remotely monitor performance of specific machines and multiple  

laundry locations from any Internet-enabled device by logging into your secure account  

on the TotalVue website. Performance data can be viewed in three easy-to-analyze 

dashboards at varied levels of detail: single machine, single location and multiple 

locations. With these reports, you now have visibility to: 

• Your laundry room efficiency – based on the cost to process one pound of laundry. You can 
now easily identify locations that are performing below your efficiency targets in order to 
take prompt corrective action and set improvement benchmarks.

• Diverse performance indicators that are calculated and updated in real time, allowing you to 
establish goals, and make immediate, proactive adjustments that impact your bottom-line. 

• Reports that can be viewed though the TotalVue website, exported to a device and printed or 
automatically emailed at times and frequencies specified by individual users for flexible and 
continual monitoring.  

• TotalVue Dashboards that can be run for the specific timeframe you are looking to monitor – 
whether it is a day, week, or year for unmatched visibility of your laundry operation.

• Machine identification – the reports give a complete list of all the machines at each property.

With data and reports conveniently located in one place it is now easier than ever to 

monitor conditions that may be hindering operational efficiency and productivity. The 

TotalVue dashboards give you complete visibility so you can monitor and run your 

laundry operation like you run your business.

SINGLE MACHINE SINGLE LOCATION MULTIPLE LOCATIONS
With a quick look, you can view your 
laundry room efficiency at the machine 
level. With this knowledge, simple ma-
chine adjustments can be made to help 
deliver bottom-line savings.

At a glance, you can get an overview of 
how efficiently an entire laundry room 
is operating. Now you have complete 
visibility to the following performance 
indicators: utilities, labor, productivity, 
and efficiency.

The top bar, or mini dashboard on the 
Multiple Location Dashboard gives you 
a bottom-line summary of the average 
performance of all your locations com-
bined.  The report also gives individual 
breakdowns of each location.

A LOOK INSIDE THESE 

GAME-CHANGING
REPORTS



Monitor virtually every utility performance indicator including:  
utility rates and appropriate cycle usage by your staff – 
such as how often ECO Cycles are used to reduce water 
usage to a minimum and further decrease utility costs. A 
simple adjustment can optimize performance and deliver 
instantaneous savings.

Get a quick yet complete look at how efficiently an entire 
laundry room is operating. Check to make sure washer-
extractors and tumble dryers are delivering the optimal, 
industry-leading cycle time average. View whether or not 
you’re taking advantage of OPTispray™ and OPTidry™

technologies. And find other areas where you can improve 
efficiency and reduce costs.

Here’s the bottom line — the true measure of your laundry 
performance is your cost per pound. With this information, 
you can set internal efficiency benchmarks that have an 
immediate impact on your bottom line as well as compare 
each location against other properties.

Labor accounts for 45-50% of your total laundry dollar. With 
TotalVue, you can see high-level labor data and compare 
those numbers across shifts. You also have the ability to use 
reports for quality monitoring and to review cycle times to 
determine the most efficient use of your labor staff.

Now you can easily see exactly how much laundry you are 
processing through your laundry facility.  You can benchmark 
and track your laundry volume during a time period.  With this 
visibility, you can make informed decisions on how best to 
manage your labor resources based on the expected volume 
of laundry.

You now have visibility to see exactly how and when your 
machines are running during a shift.  With this knowledge 
you can identify bottlenecks in your laundering process.  
Are clothes sitting in the washer, waiting for a dryer to complete 
a cycle?  How much time during a labor shift are the machines 
actually being used?  With TotalVue you can make changes 
to be most efficient with your labor and your laundry process.

UTILIZATION

PRODUCTIVITYUTILITY EXPENSE

LABOR

OPERATION EXPENSE

EFFICIENCY

Is your equipment running at the peak efficiency it was designed 

for? The Multiple Location Dashboard makes it easy to identify 

properties where outdated equipment is costing you money. With 

this information, you can take control of your laundry by updating 

your machines with new, state-of-the-art UniMac® equipment. 

Get set up with TotalVue to start optimizing your operation and 

reducing your costs today.  Visit UniMac.com/TotalVue to locate 

a UniMac Distributor near you.

MONITOR. IMPROVE. REDUCE.
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